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American
Red Cross

American Red Cross - Hawai'i State Chapter

Address: 4155 Diamond Head Road
Honolulu, HI 96816-4417

Phone: (808) 734-2101
Fax: (808) 734-8318

Toll free from Neighbor Islands: 800-853-9991 (See listings in Neighbor Island
sections)

Type of Organization: Provides disaster relief and response to emergencies
Service Area: Statewide

HIV/AIDS Programs & Services:
* Presentation on HIV/AIDS for youth, adults and employees
* Trains and certifies instructors for "HIV/AIDS Fundamentals" and "HIV in the
» Workplace"
» Educational materials such as videos, brochures and posters available to the public
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CHOW Project - Community Health Outreach

Workers
Address: 677 Ala Moana Blvd. Suite 226, Honolulu, HI 96813

The Community Health Outreach Work to Prevent AIDS Project (CHOW Project) was
established in 1993. The CHOW Project is dedicated to serving individuals, families and
communities adversely affected by drug use, especially people who inject drugs, through
a participant-centered harm reduction approach. CHOW works to reduce drug-related
harms such as but not limited to HIV, hepatitis B/C and overdose. CHOW supports the

optimal health and well-being of people affected by drug use throughout the State of
Hawaii.

Type of Organization: Community outreach for injection drug users
Service Area: Statewide

HIV/AIDS Programs and Services:

+ Sterile needle exchange
HIV prevention education for high-risk drug users
HIV counseling and testing
Referrals and assistance for drug treatment services
Referrals for other social services

Locations:

* Oahu: Monday thru Friday 9 a.m.-2 p.m. at River St. and Vineyard St. in downtown
Honolulu.

» Other locations by request: Tuesdays Waikiki/town, Thursdays Windward, Leeward
and North Shore. Call 808-853-3292. o Maui: Call 808-264-1982 o Kauai: Call
808-651-7213 o Kona: Call 808-895-1719 o Hilo: Call 808-895-1719



The Clint Spencer Clinic

Address: Gold Bond Bldg
677 Ala Moana Blvd, Suite 1024
Honolulu, HI 96813

Tel: (808) 692-1310

(Oahu & Long distance)

Tel: (800) 806-8208

(Neighbor Islands, toll free)

Fax:(888) 805-0403

(Toll free fax number)

Type of Organization: The Clint Spencer Clinic
(CSC) is a multi-specialty clinic focusing on the care of
individuals infected with the HIV and its complications.
The Clinic provides state of the art HIV-related primary
care as well as consultative care for all of Hawaii's
HIV-infected population.

Mission Statement:

Clint Spencer Clinic is dedicated to providing
comprehensive state of the art HIV healthcare and
provider capacity building across the Hawaiian
Islands.

We emphasize the following components of HIV care:

- Basic HIV care including antiretroviral therapy and
preventive care.

+ Metabolic complications of antiretroviral
hypercholesterolemia (high Cholesterol) and
lipodystrophy (body fat abnormalities)

- Interpretation of resistance testing and salvage therapy

- Viral hepatitis co-infection

- Human Papillomavirus (HPV) infection and disease in
men and women

- Women's health concerns

- Neurologic problems, including peripheral neuropathy and
AIDS dementia
**We accept most forms of medical insurance and do
not limit our clients' access to our clinical services
based on ability to pay.
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Clinic (O’ahu)

Address: 3627 Kilauea Ave Rm 305

Honolulu, HI 96816

Phone Number: 808-733-9281 (main)

Fax Number: 808-733-9291

Hours of Operation: Monday - Friday, 11:00 a.m.-4:00 p.m. (closed Sat/Sun and
Holidays)

Eligibility Requirements: None

Testing and Treatments Offered:

Chlamydia Testing
Conventional HIV Blood Testing
FREE HIV TESTING
Gonorrhea Testing

Hepatitis B Vaccine

Rapid HIV Oral Testing

HPV Vaccine

STD Testing and Services
» Services at the Diamond Head Health Center STD Clinic are offered on a free,

walk-in basis. Specially trained healthcare providers are available for evaluation,
testing and treatment for common sexually transmitted diseases such as syphilis,
gonorrhea, chlamydia, non-gynoccocal urethritis (NGU), and vaginal infections
(trichomoniasis, bacterial vaginosis, yeast).

* |n addition, individualized STD patient education, counseling, and confidential

partner notification and treatment services are available.



Hepatitis Testing and Services
» Hepatitis B and/or C testing is available to eligible patients after they have
completed a risk history, and had an STD or HIV testing.

HIV Partner Services
Partner Services is a voluntary prevention activity for persons who are living with HIV and
their sex and needle-sharing partners, with the goals of:
» prevention of HIV transmission to uninfected partners
* helping partners get earlier access to individualized counseling, HIV testing, medical
treatment, and other prevention activities
» Specially trained counselors discuss the different ways sex and needle-sharing
partners can be informed of possible exposure to HIV without revealing the identity
of the person with HIV. This service is available to those diagnosed through the
STD/HIV Clinic, as well as those under the care of a private physician.
» For more information contact HIV Partner Services at: 808-733-4387

Other Important Information:
» Please come as early as possible.
* Please do NOT urinate one hour before testing.
* Metered parking is available and only accepts quarters
» Children and pets are not allowed in the clinic. Please make childcare arrangements
beforehand.
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- u A HAWAII'S STATEWIDE HIV/AIDS HOUSING AGENCY

Gregory House Programs Offices
Address:

200 North Vineyard Boulevard Suite A310 Honolulu, HI 96817

Tel: (808) 592-9022

Fax: (808) 592-9049

Hours: Monday — Friday, 9 a.m. — 5 p.m. (Closed on all federal and state holidays,
including Good Friday)

** To apply for services, an appointment is encouraged. Last walk-in may be at 3:30 p.m.

Gregory House Programs is committed to the ongoing assessment and development of
programs that meet the housing needs of persons living with HIV/ AIDS throughout Hawaii,
because housing is healthcare. Our deepest hope is for a cure for HIV, the end of
homelessness, and the day when Gregory House Programs will no longer be needed.
Until then, Gregory House Programs will continue to do whatever is needed to ease the
impact on those who have been infected and affected with HIV/AIDS. The housing
programs help more than 270 individuals and families annually, and the food program
feeds more than 325 annually.

Transitional Housing
Gregory House, our first program (pictured), has 11 beds for eligible persons who are
homeless or at-risk of becoming homeless. There are in-house classes, group activities,
and intensive staff support. Participants may stay up to two years while they work on
issues that affect stability, gain skills, and set goals towards independent housing.



Emergency Housing

Temporary Shelter is provided to homeless persons for up to two weeks at a YMCA or
economy hotel, while they work with their case managers to secure more permanent
housing.

Emergency Assistance provides grants toward housing costs to end or prevent
homelessness, such as security deposit or past due rent, utility, or mortgage.

Rental Assistance

Several subsidy programs allow participants and their families to live independently in
private rented units. Assisted units must be within the fair market rent limit and pass
housing inspections. Generally, participants pay a portion of their household income
towards rent and the program pays the remainder.

Nutrition

The Foodbasket program delivers food to those who are house bound or in rural areas
and distributes groceries at a rented space in a centrally located church. All recipients get
an equal amount of frozen meats, fresh produce, dairy, and canned and dried goods. Hot
lunch is also served twice a week to all who need it. Other services include limited
toiletries and cleaning supplies, nutrition classes, nutrition counseling, and other skills
classes.

Case Management

Comprehensive case management is provided to all clients; our housing case managers
work with clients to secure housing or maintain housing, to be more self-sufficient and
independent, and to deal with issues that would affect stability. Services include eligibility
assessment, housing inspection, budgeting, developing housing case plans, rent
calculations, home visits, on-going assessments of needs, referrals, annual certifications,
landlord mediations, etc.
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State of Hawaii, Department of Health

STD/AIDS Prevention Branch

AIDS Surveillance Program STD/AIDS
Prevention Branch

Address: 3627 Kilauea Avenue, Suite 306
Honolulu, HI 96816
Phone: (808) 733-9010

Type of Organization: DOH program
Service Area: Statewide
HIV/AIDS Programs and Services:

» Collection, analysis, interpretation and dissemination of epidemiological data
regarding AIDS in Hawaii

Coordination with hospitals, physicians, laboratories and other medical facilities

To promote accurate and timely reporting of diagnosed AIDS cases

Coordination with other AIDS surveillance programs nationwide

Epidemiology support for public health decision-making.
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Hawaii Center for AIDS

Address: 651 llalo St., BSB, Suite 231
Honolulu, HI 96813

Tel: (808) 692-1310 (Oahu and Long distance)

Fax: (808) 692-1345

Welcome to the Hawai’l Center for AIDS (HICFA) website. We are part of the
University Of Hawai’l John A. Burns School Of Medicine. HICFA is an academic
program in HIV with clinical, translational, and laboratory research studies in HIV and
a clinic providing care to HIV infected patients. HICFA includes the Hawai’l AIDS
Clinical Trials Unit (HACTU), 2 research laboratories — Hawai’l HIV Immunobiology
and Vaccine Laboratory (HHIVL) and the Clint Spencer Clinic.

Our mission is to:

» Conduct clinical and translational research to evaluate optimal therapies for HIV
infection and AlIDS-associated complications

» Conduct basic science research to increase our understanding of HIV and its
complications

* Provide access to clinical trials for the HIV infected population in Hawaii

* Facilitate the transfer of research findings to clinical care to improve the quality of life
for people living with HIV

* Provide a forum for HIV education for medical students, residents, graduate students,
domestic and international community care providers

* Care of HIV-infected patients through the Clint Spencer Clinic

12
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Hawai‘i Department of Health HIV Medical
Management Services

Address: 728 Sunset Avenue
Honolulu, HI 96816
Phone: (808) 733-9360 (Honolulu number)

The Hawai‘i Department of Health provides the HIV medical management services to
help people living with HIV and their doctors to monitor and maintain their health.
Services are provided through three programs: HSPAMM, HDAP, and H-COBRA.

Hawai‘i Seropositivity & Medical Management Program (HSPAMM) and Link-to-Care

HSPAMM'’s “Link-to-Care” services are for individuals who are HIV positive, live in Hawaifi,
and might be at risk for foregoing or postponing routine medical visits and/or lab work (e.g.,
for reasons such as cost). The aim of Link-to-Care services is to support HIV positive
individuals in accessing and remaining in medical care. Link-to-Care provides access to a
routine panel of HIV-related laboratory tests (including T-cell counts and viral load tests)
that are essential in monitoring the health of individuals living with HIV. The routine panel
can be repeated every six months, or more frequently if needed. In addition to the routine
panel of tests, Link-to-Care also provides access to lab tests, such as for HIV drug
resistance, which may periodically be necessary for effective management of HIV. If a
patient lacks insurance coverage to pay for the physician’s office visits in conjunction with
lab testing, payment through HSPAMM may be arranged. Link-to-Care services are
provided at no cost to the patient.

Who is eligible for HSPAMM/Link-to-Care? Anyone who is HIV positive, living in
Hawai‘i, and faces barriers accessing routine doctor visits and laboratory testing is eligible.

How does someone start getting HSPAMM/Link-to-Care services? All Hawai'i
residents living with HIV who might otherwise skip routine visits or laboratory tests are
strongly encourage to take advantage of these free services to monitor and help manage
their health. Patients need to be enrolled by their physician. Physicians can call HSPAMM
at (808) 733-9360 (Honolulu number) to get new patient enrollment packets.
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HIV Drug Assistance Program (HDAP)

HDAP provides medication to Hawai'‘i residents living with HIV, who have limited income
and who cannot get HIV medications for any other sources, or need assistance with
insurance-related costs (such as co-pays and deductibles) for HIV medications. There is
no cost to the patient to participate in HDAP.

HDAP provides FDA-approved medications used to:

« Treat HIV infection

« Prevent and treat opportunistic infections
- Treat HIV-associated anemia and wasting
« Treat or improve side effects of HIV

- Treat co-occurring conditions

The drugs that can be provided by HDAP are listed on the HPAD Formulary 2014

Who is eligible for HDAP? To be eligible for HDAP, an individual must:

« Live in Hawai'i
« Be HIV positive
« Be ineligible for Medicaid

« Lack prescription drug insurance, or need assistance with the cost of accessing
medications under insurance

« Have family income not more than 400% of the Federal Poverty Level for Hawai'i
(2014: $53,680 per year for a single person; 72,360 per year for a family of two)

« Be enrolled in the case management program of one of the agencies funded by the
state to provide HIV casse management

How does someone apply for HDAP? Applications for HDAP are handled through
agencies that partner with the Department of Health to provide HIV Case Management.
The case management agency is required to maintain documentation to support eligibility,
including documentation of residence, family income, and insurance. Clients receiving
HDAP services must be recertified through the case management agency every six
months to maintain eligibility in HDAP.
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Hawai‘i Insurance Continuation Program (H-COBRA)

In some situations, H-COBRA can pay health insurance premiums on behalf of an eligible
individual. Hawaii residents living with HIV who need assistance affording their health
insurance premiums should work with their HIV case manager to determine whether H-
COBRA assistance is an option.

Examples of some requirements for H-COBRA to be able to pay health insurance
premiums:

« The insurer must accept third-party payment.

« H-COBRA must make payment directly to the insurer or insurance administrator. H-
COBRA is prohibited from making payment of any kind to an individual (client,
participant, insured person, etc) and therefore cannot reimburse for payments made
by an individual.

« The client must be able to provide adequate documentation of the required payment
(such as a bill from the insurer).

« The insurance must include adequate coverage for prescription medications.

« H-COBRA is a “payer of last resort” and cannot pay for services that can reasonably
be expected to be covered by another payer.

Who is eligible for H-COBRA? To be eligible for H-COBRA, an individual must:

« Live in Hawai'i
« Be HIV positive
« Be ineligible for Medicaid

- Be eligible to purchase insurance that meets H-COBRA guidelines and for which
payment arrangements can be established

« Have family income not more than 400% of the Federal Poverty Level for Hawai'i
(2014: $53,680 per year for a single person; 72,360 per year for a family of two)

How does someone apply for H-COBRA? Contact the HIV Case Management on your
island for assistance applying for H-COBRA. The case management agency is required to
maintain documentation to support eligibility, including documentation of residence, family
income, and insurance. Clients receiving H-COBRA services must be recertified through
the case management agency every six months to maintain eligibility in H-COBRA.

15



I la\\al i Island

HIV/ZALIDS Houndation

West Hawai‘i

Phone: (808) 331-8177
Fax: (808) 331-0762
Office hours: 8:30 a.m. — 4:30 p.m., Monday through Friday

East Hawai‘i

Phone: (808) 982-8800
Fax: (808) 982-8802
Office hours: 8:00 a.m. — 4:00 p.m., Monday through Friday

The Hawai‘i Island HIV/AIDS Foundation, a duly registered 501(c)3 non-profit corporation,
was established through a merger of the Big Island AIDS Project and the West Hawai'i
AIDS Foundation on September 15, 2003, and provides island-wide coordination of
services to all persons affected by HIV/AIDS.

Our Mission

The Hawai‘i Island HIV/AIDS Foundation is a nonprofit organization dedicated to building a
healthier, stronger community with an emphasis on HIV and related health issues.

Services Provided:

* Mental Health Counseling
Most people experience shock and anxiety when they find out they have HIV.
Counseling can help reduce these feelings as well as provide support and guidance as a
client deals with his/her illness. HIHAF provides a full range of outpatient mental health
and substance abuse services, including individual, family, relationship sessions with a
licensed clinician. Our trained case management team members assist clients in
adjusting to a life with HIV/AIDS and in taking steps towards proper medical treatment.

16



* Treatment Advocates and Benefits Specialist

HIHAF clients are evaluated to find out what their needs are and how best to meet those
needs. Case management is client centered. Case managers act as the coordinator for
the care and social needs of their clients. They link clients with medical services and
provide support and referrals to other services as needed. HIHAF case managers also
assist with housing assistance, establishing medical treatment and drug assistance and
adherence, mental health and addiction services.

* Food Pantry

Registered clients with HIV/AIDS are eligible to shop in the food pantry. This service is
supplemental to food they would purchase at the grocery store. Each client must be in
medical care, adhere to prescribed medical treatments and demonstrate financial need.
When clients are “shopping” our case managers have an opportunity to assess their
physical condition. Food bank hours are 8:30 a.m. to 4:30p.m. in Kona and 8:00 a.m. to
4:00p.m. in Hilo, Monday through Friday.

* Insurance Assistance Program
Benefit Specialist are able to refer those clients in need to HCOBRA and HDAP, state
run programs that those unable to work to remain enrolled in the current private
insurance program, receive prescription medicine and maintain continuous medical
treatment. These programs prevent a lapse in care, allowing clients to continue
treatment through their private physician and avoid any disruption in medical
adherence. HIHAF case managers assist with enrollment in these programs and
supervision during post enrollment.

* Housing Assistance
Through funding from Housing Opportunities for People with AIDS (HOPWA), eligible
clients with emergency housing needs can be assisted with short-term rent payments.

* Legal Assistance
Benefits specialist are able to make referrals legal services should the need arise.

* Professional Education
HIHAF staff is available for HIV/Hepatitis C and other health-related training for the
professional community.

* Special Community Awareness Events

HIHAF receives requests from many groups to participate in awareness events by setting
up a booth or table to distribute information and answer questions about HIV/ AIDS.
HIHAF observes National Testing Day, National APl AIDS Awareness Day, and World
AIDS Day with special events throughout the island.

17



* Testing + Prevention + Outreach

HIHAF offers free and anonymous rapid HIV and Hep C screening, with results in 20
minutes. Our outreach specialists are also trained counselor/testers and meet those at
risk for HIV “where they are” — in places such as homeless shelters, community health
clinics, bars, and other areas. In addition, our counselor testers link people determined to
be HIV+ to care so that they can get the resources they need as soon as possible.

Free and anonymous HIV rapid testing (results in 20 minutes) is available in the Kona and
Hilo offices on a walk-in basis

* School & Workplace Education

HIHAF provides prevention education and intervention activities in either individual or

group settings in schools or the workplace. Education includes information about HIV
and STD risk, harm reduction, counseling and prevention.

18



Hawaiian Community Health Centers Waimanalo

Health Center

Address: 41-1347 Kalaniana’ole Hwy
Waimanalo, HI 96795

Phone: (808) 259-7948

Hours:

Monday & Thursday 8 am — 8 pm
Tuesday, Wednesday, & Friday 8 am-5 pm
Saturday 8am — 12 pm

Sunday Closed

Clinic Offering:

Chlamydia Testing

Syphilis Testing

Gonorrhea Testing

Herpes Testing

HPV Vaccine
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HIV Counseling and Testing Program —

O’ahu STD/AIDS Prevention Branch Department
of Health

Address: 3627 Kilauea Avenue, Suite 305
Honolulu, HI 96816

Phone: (808) 733-9281

Fax: (808) 733-9291

Contact Person: Barbara Brouillet, Program Coordinator
Type of Organization: DOH program
Service Area: State wide
Eligibility: Services are free and anonymous/confidential for anyone 14 years and older.
Hours of Operation: Monday thru Friday 11 a.m. — 4 p.m. (except state holidays)
HIV/AIDS Programs and Services:

. Individugl assessment and risk reduction counseling for individuals seeking HIV

screening
» State wide pre and post-test counseling for HIV testing
» Partner notification services for HIV positive individuals

» Referrals to appropriate support groups and other community resources

» Technical guidance to medical personnel and others on HIV testing and infection
call Diamond Head Clinic (733-9281)

* NO appointments, first come first served
* Picture ID required

* No children allowed
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BRING HOPE « REDUCE FEARS « IMPACT LIVES

HOSPICE@HAWAI'I

Hospice Hawai'i, Inc.

Address: 860 lwilei Road

Honolulu, HI 96817

Phone: (808) 924-9255
Fax: (808) 922-9161

Type of Organization: Non-profit, Medicare certified hospice

Service Area: O’ahu

HIV/AIDS Programs and Services:

Specialized nursing, social work, volunteers & other services to terminally ill and
families

Care giver program for patients who need care, but wish to remain at home

Bereavement program for loved ones

Additional Services Include:

Nursing care focusing on comfort and relief from pain and other distressing
symptoms

Availability 24/7

Assistance with a patient’s personal hygiene

Emotional and spiritual support for patients and their families

Assistance ordering medical supplies and equipment

Instruction and support to help family members care for their loved one

Assistance with respite care, companionship, meal preparation, errands, and direct
patient care by specially trained hospice volunteers

Spiritual counseling for all faiths

Bereavement counseling and support for family members

Assistance with benefit applications and documents such as living wills or advanced
directives

Alternative Therapy: Aromatherapy, Art Therapy, Massage Therapy and Pet
Therapy

Specialized Pediatric Hospice Care Program

21
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KALIHI-PALAMA HEALTH CENTER
Hale Ho'ola Hou-House of New Life

Kalihi-Palama Health Care for the Homeless
Project

Address: 904 Kohou Street
Honolulu, HI 96817

Phone: (808) 848-1438
Fax: (808) 545-1161

Mission

To provide quality integrated health and social services to our community and all others in
need of health care.

Our focus is preventative primary health care provided in a respectful, caring, and
culturally appropriate manner.

Type of Organization: Health care
Service Area: Downtown Honolulu, A'ala Park, Chinatown
Eligibility: Homeless at time of intake

HIV/AIDS Programs and Services:
* Intensive case management for HIV positive homeless people
« Sterile needle exchange
* STD/HIV testing and treatment
* Psychiatric services for homeless with and without HIV
* Health clinic for homeless with and without HI
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Ke Ola Mamo

Address: Honolulu Service District and Administrative Office
1505 Dillingham Blvd. Rm. 205
Honolulu, HI 96817

Telephone: (808) 845-3388

Business hours: 8 a.m. — 5 p.m. Monday thru Friday

Ke Ola Mamo is one of the five Native Hawaiian Health Care Systems created under
the Native Hawaiian Health Care Act of 1988 and reauthorized under the Native
Hawaiian Health Care Improvement Act of 1992. Ke Ola Mamo has been providing
services to the Native Hawaiian Community on O ahu for over ten years. Ke Ola
Mamo is committed to improving the life and health of our people through a system of
culturally sensitive services, intervention, advocacy, outreach, education and early
detection screenings.

Type of Organization: Native Hawaiian health care system
Service Area: O’ahu

HIV/AIDS Programs and Services:

» HIV counseling and testing, Monday thru Friday, 8 a.m. to 6 p.m.
HIV prevention through education to community groups
Prevention Case Management (PCM) referrals
Support groups for local mahu
Transportation to groups and services

Other services that focus on the following health conditions/concerns:
* Increased health Care Access and Usage
» Breast and Cervical Cancer Prevention
* High Blood Pressure
» High Cholesterol
» Diabetes
* Nutrition and Fitness
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Kokua Kalihi Valley Health Center

Address: 1846 Gulick Ave.
Honolulu, HI 96819

Phone: (808) 848-0976

Fax: (808) 848-0979

Hours of Operation: Monday - Saturday 8 a.m.-6 p.m. (closed on
federal/state holidays)

Type of Organization: Health Clinic
Service Area: Kalihi Valley area

HIV/AIDS

AIDS Programs and Services:
* HIV /STD prevention education and counseling
* AIDS/HIV testing and counseling
« Referrals
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Ko’olauloa Community Health and Wellness
Center Incorporated

Address: 54-316 Kamehameha Hwy
Kahuku, HI 96717

Phone: (808) 293-9216

Hours:

Monday — Friday 8am — 7 pm

Saturday (medical only) 8am — 1 pm

Closed Sundays

Our Vision:

Knowledgeable people unite to create a vibrant
and proactive community to meet their social,
economical, and health needs

Our Mission

Responsive to community needs
Promoting health and wellness in Ko’olauloa

Clinic Offers:

Free HIV Testing

Conventional HIV Blood Testing
Chlamydia Testing

Syphilis Testing

Gonorrhea Testing

Hepatitis B Vaccine



Ka Aloha Ola Mau

Address: 1130 N. Nimitz Highway, #C-302
Honolulu, HI 96817

Phone: (808) 538-0704

Fax: (808) 538-0474

Type of Organization: Substance abuse treatment agency Service Area: O’ahu

HIV/AIDS Programs and Services:
* Health education and risk reduction counseling
* HIV/AIDS group education
* HIV pre and post-test counseling
* HIV antibody testing
* HIV case management

Mission Statement

Injection drug users represent the second highest numbers of AIDS cases. In response to
this crisis, KO Aloha recognizes the critical position it is in to help stop AIDS in Hawaii and
to advocate for adequate provision of services by the social services system for HIV
infected drug users. Therefore, K Aloha is also committed to direct its expertise to
community education, leadership, advocacy and competent, compassionate care and
treatment of substance abusing populations, their sexual partners and their families.

Target population

The programs serves adults and adolescents who are participants in drug and alcohol
treatment programs that are purchase of service providers of the Alcohol and Drug Abuse
Division of the Department of Health. The programs are located on Oahu, the Big Island,
Maui and Kauai.

Program description

The EIS program provides on- site nursing, education and counseling, and phlebotomy
services toward the early detection, prevention of transmission and medical case
management related to HIV and other communicable diseases. Early detection includes
risk assessment and HIV testing.

Services

A group education session is held with all participants. Those who wish to be tested for
HIV will meet individually with an EIS worker for a pretest counseling session. The same
worker will return with the test results to provide post-test counseling and results. Once
someone has been identified as having HIV, medical case management is initiated for as
long as the need for services exist.
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Life Foundation - AIDS Services and
Education for the Community

Address: 677 Ala Moana Blvd., Suite 226
Honolulu, Hawaii 96813

Phone: 808-521-2437

Fax: 808-521-1279

Email: mail@lifefoundation.org

Office hours: 9 a.m. — 5 p.m. Monday thru Friday

Life Foundation is a non-profit organization dedicated to stopping the spread of HIV
and to assisting people who are living with HIV and AIDS. Since opening its doors
as Hawaii's first AIDS organization in 1983, Life Foundation has been implementing
innovative programs such as AIDS case management, school based AIDS
education, the sterile needle exchange, peer support for positives, treatment
education and peer-to-peer HIV prevention outreach.

All services are free and confidential.

Our Mission: To stop the spread of HIV and AIDS. To empower those affected by
HIV/AIDS and maximize their quality of life. To provide leadership and advocacy in
responding to the AIDS epidemic. To apply the skills and lessons learned from the
AIDS epidemic to other related areas of public health or concern.

Type of Organization: AIDS service organization
Service Area: O’ahu

HIV/AIDS Programs and Services:

Client services - Free, confidential support services for men women and children
with HIV/AIDS including:

» Case Management

* Newsletter: LIFEbeat, The Newsletter of the Life Foundation, Honolulu, Hawar’i

* Counseling

* Support Groups

* Massage therapy and haircuts

* Legal groups

* Benefits assistance

* Recreation programs
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* Volunteer assistance

* Weekly lunches and dinners

* In-home support

* Hawaiian HIV case management

* "Living Well” education forums

* Food and nutrition assistance PLUS (Positive Living for Us) seminars
* Emergency financial assistance

* Referrals for housing, medical, dental

HIV prevention services:

* Health education/risk reduction for youth at risk, gay and bisexual men, gay and
bisexual Asian/Pacific Islander men, women, transgendered people,

* injection drug users

* QOutreach HIV antibody counseling and testing for men who have sex with men, and
individuals who are transgendered male to female

» Educational presentations in schools, the workplace, and to community groups

» Speakers bureau of HIV positive men and women

* "Bloodstream Follies" HIV prevention comic book

* AIDS resource library

* Protected sex kits

* HIV telephone infoline

» Educational materials for all age groups

International education services:
» Comprehensive HIV/AIDS training to health educators, health care providers and
* Policy makers from the Asia/Pacific Region including:
* Training seminars for Japanese nurses and other medical professionals
* Peer education programs for Japanese professionals
* Research on HIV/AIDS curricula and training methodologies for nonwestern
communities

HIV Care Services:

Life Foundation is the link to the AIDS care system on Oahu. People living with HIV
can face a number of challenges while finding out what community and government
services are available to them. At Life Foundation, experienced case managers guide
our HIV-positive clients through this process, and help them access existing
resources such as medical care, housing assistance, financial benefits, and mental
health services.

Case Management

The primary goal of case management is to ensure a safe place for HIV-positive
people on Oahu to receive the support they need to live with and ultimately survive
AIDS. Life Foundation clients are assigned to case managers who provide services
such as counseling, housing assistance, and support.
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Planned

Parenthood’

Care. No matter what.

Planned Parenthood- Honolulu Clinic

Address: 1350 S. King Street, Suite 310
Honolulu, HI 96814

Phone: (808) 589-1149

Fax: (808) 589-1160

Clinic Hours:

Monday: 8:30 a.m. — 7:00 p.m.

Tuesday, Wednesday, Friday: 8 a.m. - 4:30 p.m.

Thursday: 10:00 a.m. — 7:00 p.m.

Saturday: 8 a.m. — 1 p.m.

The Honolulu Clinic offers the following services related to the testing and treatment of
sexually transmitted diseases (STDs):

- STD testing, diagnosis and treatment, including:
o Bacterial Vaginosis (BV) o Chlamydia o Genital warts o Gonorrhea
o Herpes
o HIV (testing and diagnosis only)
o Syphilis o Trichomoniasis (trich)
- STD prevention, including: o condoms o female condoms o dental dams o
HPV vaccine (Gardasil) o STD/safer sex education

- STD testing, vaccines and treatment services are available during all
business hours by appointment
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Here’s what you need to know about STD testing and treatment at this health
center:

- We can test for gonorrhea and chlamydia using a urine sample. If this test
shows an infection, then we will provide you with treatment and explain how
your partner(s) can be treated.

- For testing involving urine samples, including chlamydia and gonorrhea, do not
urinate or engage in sexual intercourse for one hour before testing.

« Many STD tests require a genital exam.

- Rapid HIV testing can be done with a blood sample taken from a finger stick.
The results are available in 10-40 minutes.

- Counseling and confidential (private) testing for STDs are provided by trained
staff who are sensitive to your needs and concerns.

- Individuals ages 19 - 26 who have no health insurance and meet financial
criteria may qualify for the Merck Vaccine Patient Assistance Program to
receive the HPV vaccine (Gardasil) at no charge. Other fees may apply.

- Some vaccines are given in a series over the course of several months, which
would require you to return to the health center to get the full benefit.

Walk-In Services:

Emergency contraception, pregnancy tests, HOPE visits, DMPA re-shots, STD/HIV
testing and supply pickups. All other services require appt. If you need emergency
contraception (morning after pill) you can walk-in anytime the health center is open.
Walk-in patients are seen on a first come first serve basis. Patients with appointments
may be seen before a walk-in patient.

Payment Information:

If you are uninsured, you may qualify for a state funded program or a lower fee scale.
Fees for services are based on your household income.
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People with AIDS Coalition- PWAC

Address: P.O. Box 22306
Honolulu, HI 96823
Phone: (808) 942-7922

Type of Organization: All volunteer organization for
advocacy, self- development and education

Service Area: O’ahu

HIV/AIDS Programs and Services: Quarterly newsletter
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AIDS
COALITION

The Queen's Medical Center

Address: 1301 Punchbowl Street
Honolulu, HI 96813

Phone: (808) 538-9011

Type of Organization: Home health and social services for people who qualify for
Medicaid. A Dept. of Human Services program.

Service Area: O’ahu

HIV/AIDS Programs and Services:
* Services provided to HIV positive persons who are eligible for Medicaid
» Case management, Personal care
* In-home counseling/training Respite care
* Home delivered meals Non-Medicaid transportation
* Moving assistance Day health
» Supplemental stipend to foster families caring for children with HIV/AIDS
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WAIANAE COAST
COMPREHENSIVE
HEALTH CENTER

Waianae Coast Comprehensive
Health Center

Address: 86-260 Farrington Highway

Waianae, HI 96792

Phone: (808) 697-3300
Fax: (808) 697-3687

Open: Monday — Thursday 8 a.m. — 8 p.m.

Friday 8 a.m. — 5 p.m.
Sat8a.m.—4 p.m.

Type of Organization: Health clinic

Service Area: Waianae Coast

HIV/AIDS Programs and Services:

HIV prevention education and risk reduction counseling in the community or clinic
Free and anonymous HIV antibody counseling and testing
Anonymous HIV Counseling and Testing
o An HIV Counselor provides anonymous counseling and testing.
Individual and group education is provided covering pregnancy prevention, birth
control, and STD information.
Open Saturdays and by appointment
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Address: 277 Ohua Avenue

Honolulu, HI 96815

Phone: (808) 791-9340

Fax: (808) 922-4950

Business hours:

Type of Organization: Health care and social services
Service Area: Island of O’ahu

HIV/AIDS Programs and Services:

Street outreach/case management for women at high risk for HIV Street
outreach/HIV prevention education/case management for

runaway/throwaway street youth in Waikiki

Outreach/mobile health care/HIV prevention education/case management for
unsheltered homeless on O’ahu

HIV prevention education for general public

Statewide hotline for HIV/STD information

Free and anonymous HIV antibody counseling and testing

Low cost HIV antibody counseling and testing available

Free or low cost screening, diagnosis and treatment of syphilis, gonorrhea and
chlamydia

Free or low cost general medical care, including care for HIV positive individuals

HIV Early Intervention services include:

Free, anonymous testing
Prevention and treatment
Health education
Medication counseling
Nutrition counseling
HEIS Outreach Program

**Qur patient-centered HIV program is committed to the early detection and
treatment of HIV, which can help prevent the onset of AIDS and other
opportunistic infections. We provide a safe environment, welcoming everyone
affected by or infected with HIV.
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Waikiki Youth Outreach
Address: 415 Keoniana Street
Honolulu HI 96815

Phone: (808) 791-9366
Fax: (808)690-9191

Hours of Operation:
Drop-In Hours: Monday, Tuesday, Thursday
and Friday 3:00 pm — 6:00 pm

Teen Clinic Hours: Monday, Tuesday, and
Thursday 4:00 pm — 6:00 pm

Appointments
Appointments are not necessary and patients
may walk in for services

Youth Outreach (YO) serves as a safe haven for
homeless youths, offering medical care, social
services, and non-judgmental support

Open to those 21 years and younger

Payment Information
Medical and social services are free
Contact YO for details

Parking
Limited street parking is available

Public Transportation
From Downtown Honolulu:

Ride the 2 Bus, exiting at Kuhio opp. Namahana; walk back to Keoniana

Ride the B Bus, exiting at Kalakaua & Ena; continue walking toward Keoniana
From Kahala:

Ride the 23 or 24 Bus, exiting at Olohana &

Kalakaua; continue walking toward Keoniana



Hotlines

AIDS info:

1-800-HIV-0440 (1-800-448-0440)

TTY: 1-888-480-3739

International: 1-301-519-0459

Fax: 1-301-519-6616

Hours: Monday through Friday 12:00 p.m. to 5:00 p.m. (Eastern Time)

Callers can speak with experienced health specialists for information about approved
HIV treatment and help in locating HIV/AIDS clinical trials across the USA. In English,
en Espanol.

AIDS Treatment Data Network:

1-800-734-7104

International: 1-212-260-8868

Hours: Monday through Friday 9:00 a.m. to 6:00 p.m. (Eastern Time)

CDC National AIDS Clearinghouse (Information and publication orders):
1-800-458-5231

TTY: 1-800-243-1098

International: 1-301-562-1098

International TTY: 1-301-588-1586

Hours: Monday through Friday 9:00 a.m. to 6:00 p.m.

National AIDS Hotline:
1-800-CDC-INFO (1-800-232-4636)
TTY: 1-888-232-6348

Hours: 24 hours a day, 7 days a week In
English, en Espafiol

Project Inform:

National HIV/AIDS Treatment Info-line: 1-
800-822-7422

International: 1-415-558-9051

Hours: Monday through Friday 10:00 a.m.
to 4:00 p.m. (Pacific Time)
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HIV/AIDS/STDs Testing Centers on Oahu

(Free, Anonymous, or Confidential by medical record)

Diamond Head Health Center

STD/HIV Clinic

3627 Kilauea Ave. Room 305

Honolulu, HI 96816
Ph: (808) 733-9280

Life Foundation

677 Ala Moana Blvd, Suite 226

Honolulu, HI 96813
Ph: (808) 521-2437
TTY line: (808) 853-3275

Waianae Coast Comp Health Center

86-260 Farrington Hwy
Waianae, HI 96792
Ph: (808) 306-5006

Waikiki Health Center
277 ‘Ohua Ave.
Honolulu, HI 96815
Ph: (808) 791-9340

Kokua Kalihi Valley Clinic
1846 Gulick Ave.
Honolulu, HI 96819

Ph: (808) 848-0976

Kalihi-Palama Health Center
915 N. King St.

Honolulu, HI 96717

Ph: (808) 848-1438

Monday - Friday
11a.m.-4 p.m.

Monday - Friday
9a.m. -4:30 p.m.

Weekdays

Kalihi Valley Residents
only

Weekdays

Walk-In

Walk-In

Appointment

Appointment

Appointment

Appointment
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Kokua Kalihi Valley Health Center
STD Clinic

2239 N. School Street

Honolulu, HI 96819

Ph: (808) 791-4400

Waikiki Health -

Makahiki Medical and Dental Clinic
935 Makahiki Clinic

Honolulu HI, 96826

Ph: (808) 922-4787

Ko’olauloa Health Center
54-316 Kamehameha Hwy
Hauula HI, 96717

Ph: (808) 293-1296

Monday — Saturday Appointment
8am.-6p.m.

Monday - Friday Appointment
8am.-5p.m.

Monday - Friday Walk-In
8am.-5p.m.

Saturday

8am.—-12p.m.
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